Everyday Technical English  



Assignment 7 - Troubleshooting

1. Select a preposition to complete the sentences below.

a. Pippa can stand ___ for an hour.

b. Who is ___ charge this weekend?

c. You need to check the settings ___ the gauge.

d. Have you topped ___ the fluid levels?

e. What happens when you try to start ___ your pc?

f. The engine keeps cutting ___. 

2. Choose the best word to complete each sentence.

	delayed
	frozen
	seized

	frozen
	backed
	down


a. My screen is ___________.

b. The server is ___________.

c. The project is ___________.

d. The budget is ___________.

e. The data is ___________ up.

f. The gears ___________ up.

3. Fill in the gaps with either ‘a’ ‘some’ or ‘any’ – where necessary 
e.g. 

We have had ___________ problems with our typesetter.

We have had some  problems with our typesetter.

a) We have been having ___________ trouble with our 6-colour printer.

b) That’s very expensive ___________ equipment.

c)  Have you had ___________ problems with the cutting machine we supplied?

d) We will have to do ___________ work on the gear box.

e) Last month we had ___________ stoppages on our RF-7 machine.

f) I think it’s going to be ___________ very complicated job.

4. Use a phrase from the box below to complete the following sentences.

	burst
	malfunction
	resources
	tripped

	on call
	crashing
	replacement
	blown


a. My computer keeps …………….  what do you think is wrong with it?

b. Don’t worry.  It’s not serious.  I think a fuse has …………… .

c. There must be something wrong with that batch of  seals.  That’s the second one that’s  …………… this week.

d. We don’t have enough …………… to upgrade all the pcs at the moment.

e. “Are you working this weekend?”  “ I hope not, but I’m …………… so I might have to go in.”

f. “Why has the power gone off?”  “I think the safety switch has …………… .”

g. We need to find a …………… for Sandrine.  She’s going to be off sick for about three weeks.

h. This machine isn’t working properly.  I think there’s a …………… .

5. Put the verb in brackets into the correct form.

a. You’ll need …………… (phone) the helpdesk.  I’m afraid I can’t help you.

b. Why don’t you …………… (ask) Peter?  He’s got a lot of experience.

c. I think you should …………… (adjust) the brightness on the screen.

d. Have you tried …………… (reboot) the system?

e. Why does this machine keep …………… (break) down?

6. Replace the phrase in bold with a multi-word verb.

Steffi didn’t come to work today.




………………..

Can you find someone to replace me tomorrow?

………………..

I think the gears have jammed.




………………..

The power stopped before I saved the file.


………………..
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